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TATS HISTORICAL SEARCH ON-LINE

As part of Land Services Group’s commitment to improving service delivery, we will
be introducing an on-line TATS Historical Search on 2 August 2000. The introduction
of this enquiry follows consultation with industry clients and will enable remote users
to access this information in their office.

This service will replace the present requirement to collect prints of historical
searches from the Document Collection Room or LOTS Enquiry Counter. A Historical
Search enquiry will generate an immediate screen display of the requested data at
the terminal from which the order is placed.  Clients can then print the search if
required.

For clients attending our office TATS Historical Searches will still be displayed and
printed from either the Document Collection Room (adjacent the Settlements Room)
or the Ground Floor Self-Help area.

The enquiry will continue to be available to clients at no cost.

The new system will operate as follows:

1. The enquiry will retain its present code (TFOHIS”).

2. The volume and folio number is entered. The field for the region number will not
appear on the new screen, as this is no longer required.

3. The screen display will show the same information that appears on the current
Historical Search.

4. The most recent transactions will be displayed first, with a prompt to proceed
to further screens for earlier transactions.

5. A screen message “no more details” will indicate when the earliest record has
been reached.

If you require further information or would like to provide feedback on this service
please contact our Client Advice staff on telephone 8226 3983.
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